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řBroadbandŚגѤ ↔‡Ѥ Ṓ  ♣ ♠╬ Ḣᾏ╥ dial-up╙  ⁷˺ 
Ṓѻ ѻ⇔ᴛӥ ἶҵʺ ẖᵐ ╬ С МἪ╙ ╥Ḉ  
 
ẄᴛӥḦӥ Л √ ₮ ╬ С╘ Ἄᴛ ѻᵐ ICTŋ  ♩  ѻ‚  Ḣḹ╖ᴛ ⁷
˺ ̆ ▓╛ 
 
ụ‰ ╥ ḛל▫⁄Ἄ Ṓ͕ᵉ Ἕ́ 1─ᵑ ҀἛ  ↕ᵙϮג╥ Ẅᴛӥ 
Ḧӥ ḛ♣ỢѤ ᵰ↕ Ἓ̑♠╬ Ợᴗᴛ Ἕ́╥ לᶜ╙ Ḛ̆ ▓╛ 
 
◓ ↕ᵙϮג ẄᴛӥḦӥѤ ┬Λʃ ἐ ᶛӎ⁄Ἄ Ἕ́ ̆ ὡר╪ᶒ, 
̛-LAN ẋ═ Ӯ ╬  ▐♠ᶔ⁄Ἄҵ ҶṒ ╬♠פֿ ╥ג



OECD ┬ἐ ẄᴛӥḦӥ ʺ░ᵉ, by technology, June 2011  

OECD ʃ ἐ ẄᴛӥḦӥ ʺ░ᵉ, by technology, June 2011  

OECD⁄Ἄ ︡́  ┬ Λ ᶴἐ ẄᴛӥḦӥ ʺ░ᵉ╙ ủ Ṓᶔ, Ś11Ц 
̰╘ OECD ̰ ʺө ʺ⇔ҥ ┬ἐ Ṩᶷ 4─, ᶴἐ Ṩᶷ 1─ᵑ ͙ᴜ  



ẄᴛӥḦӥ ͙ὥ╥ ḛ♣╘ ҥ╪  ♣Ἶҍ⁵ ╙ ҍᾎ  ˿Ⱡ╥ ̯ⱳ 
♠╬ ṉ ᵑ ʺѫ ˭ Ѥ ʺѫ▫(enabler)╥ ⁵ ╙  
 
Ἄᴛ ѻᵐ ˿̓ ╞↔ ᴛ͎פ ,ע  ʼ╥ ṒΌ╙ ˆ ╖ᴛᾬ 
Ợ♠╬ ἵ ╪Ϯ, ַא⅝  ҥ╪ ᵑ Ṓ Ѥ ⁵ ╙  
 
ᾐẋ↔̓ ˞מẋ↔╙ ͙♠╖ᴛ ϻ ╖ᴛᾬ Ợ‰ẋ↔╙ ת╪Ѥ 
̓ʺ ▓╛ 

 
 Л √ ₮ ♬Ṓ Ἄẋᾅ╥ ͒ᴛḶ ₮ җṬ‡ Ợ‰  ʼ ᾒᾎʼ ˿☺╪ 
ᶘ ̆, ♣ Ἕ́♠╖ᴛ ▀‡϶╖ᴛᾬ ♣▫ῷ∕ἵᾗ̓ ˉ╘ Ữ Ṓ₰ 

♠╬ Ἄẋᾅ╥ ˌḛ╪ ֿבӊ 
 
ẋӰ₡ ₮ ˉ╘ ᶁ ╬ג₣ ḈӰ‡⁄ ҍ  ↔ҵʺ ּשҍӊ 



Ựᴛ⇔ ẋּנѱᾅᵑ Ѥ ͙  Ⱡ̑ 
 
e-Businessŋ   ͙‰╥ ═Ἓ ḓ ỸụἛ ּשҍ 
 
♣▫♬Ṩ(e-Government)₮ ̑̑Ṩᶷ⁄Ἄ╥ ═♠╬ ˞ḲБᾅ ҀἛ 



e-Businessᵎ  ở ♩ ╢Ҋừ̐כ˛ ₫
ṏ̧  ̐♩ 



♣▫♬Ṩ(e-Government)₮ ̑̑Ṩᶷ⁄Ἄ╥ ═♠╬ ˞ḲБᾅ ҀἛ 
 
♣▫♬Ṩה ♬Ṓ ᾐ ͙ὥ╙ ◄ ↔ ⁴ ἵ╥ ẋ↔╖ᴛ ̆╥ Ἄẋᾅ
ᵑ Ỹụ Ѥ ═♠╬ ♬Ṩᵑ ᵦ ѻ 
 

 ẄᴛӥḦӥѤ ♣▫♬Ṩᵑ ̯Ἓ Ѥ ҥ ▓‡ ὡ♠╬ ₣ג╬ ♬Ṓ₮ Ἄẋ
ᾅ⁄ ҍ  ♪ἶ╙ ∟ ˭ Ѥ ⁵ ╙ ὡ  
 
 ♣▫♬ṨѤ ᾎḊө⁄˭ ♬ , ḹᵉ ḓ ͋Ⱡ╥ ӈ ́ᵑ Ⱡ̑ ̆, Ḋ
ʼ₅⁵╪ Ựᴛ⇔ ♬Ṓ ᾐ͙ὥ╥ ╙ ыᵜ ὡ ▓ҵᴜ Ⱡҵ₮ ♥ ᵑ ˌ
ḛ Ѥ ˦╙ לӈ ⁵ ᴛ Ừ╛ 
 



ř…Ⱡ ‡Ӱ⁄Ϯ Ⱶ◓ ѻŚѤ ֽ╥ ג ‡ᴛ 
 
Ợ↔▫ʺ Л √ Ϯ ᵑ ╥ᾏ ▫ ╪′Ώ̆ ◑ἵ⁄ Ữ̕ תּ
┬ᴠ˭ Л √ ⁄ ♪ἶ  ὡ ▓Ѥ ♬Ṓ ᾐ ˿ 
 
 
 



ҵᾎ╥ ˿☺ᴏ̓ ứ╥ ֿפ╥ Ữ╙ ─ ⁴ ┬ẋ ᾅ ҵᾎ͙ὥ╙ ↔
⁴ ˠἒӈ ┬ẋ ᾅ ҵᾎ ͙ḙᾎἒ Ӯ╙ ⁴ …Ⱡ ‡ӰἌϮ ┬ẋ
ᾅ ҵᾎἌẋᾅᵑ Ⱡ̑ Ѥ ҵᾎ  

 
↕ᵙϮג╥ U-City Ợ‰╘ 2008Ц 9∩ ̑רӈ Ἓ ҿ ╙ ᾎ▬╖ᴛ 
▫תּ ˌ39 – ◓ ⁄Ἄ 52ˌ╥ Ợ‰╪ ֿאַ ב▐ 



̆ ὡר╥ ICT ╬  ♠–ѹ ụ‰╘ ẋױ╪ и╘ ̪┴⁸ᴛ ̰Ͽ ₮ג
╖ᴛ Ἓ◑ 
 
̰Ͽ╥ ╪ױѹ ụ‰╘ ̆ҵ ӈ ẄᴛӥḦӥ Ṓ͕ᵉ╙ ḕ ╖ᴛ EBS Ӯ ̪┴ ╥ 
♠͏♠╬ Ӱּת  ḓ ₣ג╬ Ⱡ̑ Яᴏ̓ ♬Ṩ╥ Ⱡҵ♠ ּת∟, ͎ᵙ̆ ┬̕ ụ‰╥ ἐὣ
♠╬ Ἓ◑ ̯ⱳʺ Ἓ̑♠╖ᴛ ♣ˌӇᶔἌ Ἓ Ӈ̆ ▓╛ 



♬Ṓ  ᵡ╙╘ зụ‡ ⁄ ̆ἶ ╬ Сᵬ╙ ̯  ˭⁄Ḋל⁵תּ ⁴
♬Ṓ♪͐╥ ͙ ᵑ Ⱡ̑ ͙ ─  ▐‰ӈ Ợבֿ 
 
ʻ ᵡ╙╥ ụ  ḓ  ἐӈ зὡụᶹ╙ ֹמ˞ו Ḣᾏ╖ᴛ ἵẋ 
▫⁄˭ ᵰ Ѥ ᾎᾅ ╙ ̯ ̆, ᵡ╙Ṋ Ἓ⁄ ᵭ˭ ˌḛӈ з  

 ͙ ᵑ Ⱡ̑ 


