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O & E2A T (process chart)
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O A& & (relations diagram)

XiIOH EH°* =c|Hel Jel -

uF ZEAHD PA—IE% &otH So /U

PORE

l%’é’

ol &
/\IZ.

L°.r
ﬂl‘l"

=
-/

=
=

COl K& 2JHAl :

|
e
rt

Division of Information and e-Commerce - HCL

% WONKWANG UNIVERSITY

33



0]
A

i

=N
o]
~J
=

Al Al

& (qualitative relation diagram)

&l ol
%0 od
LN

K
R

£
K|

A
Bl

R[]
X0

SN

= sS XY 20l X=E

2+
=4,

e S X2

*+ 0
Al BHXI

=8

H

-he

<
oy
(1]
=
2y
=)
(|

ol
oF

ol

~J

Ul
ol

nr

IH

o

ol

Het2AHEesE =8 32

]
[

*

AAF
/% ‘
o m .

ey
‘@iﬁaq&/

34

Division of Information and e-Commerce - HCL

WONKWANG UNIVERSITY

@
Z)

&



AT
& S\
as
‘@Mp m«s‘éj

> 2. A HEZ T (quantitative relations diagram)
v Csl RIS 2t2] (&t 2 HE = =6t= Ol S0l

v HYE ABCo BN H}
¢ 012 RISZS N 20 ¥ J2IS0l SOPIBA BHX
¢ A RAHR SNEE OB AR OE AOR B S %D YEX
HAL Ol 29 SIAEO 80| ROI0IH ZT2 00 NEE &

Division of Information and e-Commerce - HCL

WONKWANG UNIVERSITY

35



v SHAEO| a0l D2t 2 ATt ohs HE
o RO RAIS BB ATl W20 K0l Jt231s BHatE
of M40t 22 YR
o ZIt: 01 QIO OGH LGt AR, RHAI0| Dt2lIls
BO 420 RS Bioks SHAES 4Dt B B

</ WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 35




BHE 2 A CHOIO1 D24 (1)

O HEEA CHOIH O

mANZOE QAS 22 HHE Yol =

mCIE J/Y0l HioH 28 . 2H 2 A5 (strength of relationships)& Al
MOz QA =Ch= A

m HESA CHOI0 &2l SEEl(Swanson, 1995)
(ex, BEisy W= QITHAN &)

3 WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 37



BHE2IA CHOIO1 D24 (2)

> NSE
v UOE HEREAE= 29
v 28 IHERA
ol Al

> LAHS

> TR

> YIS

> XA

> CXH&

</ WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 38



Hea'*E}Olmja:.”()

> HEEA OGOl 8 B2 = & 2

</ WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 39



> H=s 2 AL S HAIo

I ol AtZEot= JI= 2t <At

o=y —
(o)

WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 4



HESIA CHOIO| D& (5)

> IHERHA THOI O3 ArE B

1 M2 2HE SHH0E 8 B4 Me
2. B12:0] 20} O A Gl B0 20l (12t HEA HEHE M

.S MHEHAN HAl

4. 113 9.232 J|SE MNEoll B 2t AAHO TS HA

5. HEE AL 2F i} S0l HAlel V= 2H 2 28 UEtUHE <XtE
Ualote H0I22, HESHAS| i & 2t oHH0l| MM stHE HA

6. A2 25 SHAHII =2 H+S0| SKet HES ot= H0IE22, FIHH
Oz 24

}

AP\ I
/Ry W\
§@§n

WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL



8 Mot AMtE=E2 d=s Soll L
2ot POIIZICHE —’F’é!oP O, 20 d 252 F0IUL Jtsset HE
2ot S0l CHet OFOICIo S &8 &0t =

= -elxl 2S
= &2l 72 =42 X012 AEol 280] 8l XE EFolli= O =6t
)." AI,BEI A Ol=
o= T AMNDOD

5% WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 42



mIjA 232 =] HAHONME, OlOICIHIt =2+E 0|2 E2 0] YO0l
OIOICIOI2t 2XHES 24H RFPE S4ol= Ol FSotH AtS
0 Z 89 242 $85i= T2414
m oA e St Hl IS E= 4= Bl IHESH al ,

= B O B9 RIS E0ll= B2 MDD 2, 0L, QR e

TH
SHOoZ JHM IO M NS S0 ‘Bt 2D SUst MY

51
=
JH2l = Hlwoll XtO|ES Ul Bl S0l 85

I
I
—_—— el

WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 43



Ol
—

2

H, HE A 0| 0| &1t X9

0

)
S
4
0

Ol ol
3D B0
0 XU
o) 0l
o 0r
S 00
|

ol

<]

n0

44

Division of Information and e-Commerce - HCL

WONKWANG UNIVERSITY

/3

e X o\
/b\
o m .

&
‘@iﬁa U\‘S“Q i

&



'

& (bottleneck analysis)

ttleneck) : AIZ0HIAM 7&H= XA sLotHLE 1 0lote HEES
Ag= XA

[
>.

0
E

| I-

223% ]

3 WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 45



A BN I
/2 ¢\
%, &)

o

WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 44




216t 22002 FOHSHCIE, Al BIRH S T2 HIAE 01248 %

[2tItAl 2ot 2= 8= XE0| S

ol

> H22 0| A T2 HANAM MR Ho
DML Q0| AATE & YLLHE 2

PHZNCIZ X ZZ2AADL

.

AP\ g
/Ry W\
§@§n

WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 47



> T2 Ml A LG
Het ArE=0

0F
0
o J
gt

I
I
R EEEE———————.«

§ WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 48



S 0|80 B Z2LIA EZ2AALE AAHAIAES

2 AALE A AIﬁE.:.Oi A = HS o Al A0 CHS
o 212l M0 AR = A2 2

IIIIO -I>

Ol 5= d&4 sS4 ’a"’é!
m S 1cHZ0 = A2 X2 F e KU = FAE, RS A& SIS

9/
£
l

5% WONKWANG UNIVERSITY Division of Information and e-Commerce - HCL 49



