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At2 : J. Richard Hackman and Greg R. Oldham, “Development of the Diagnostic Survey," Journal of Applied Psychology, 1975, pp.159-170.
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At& : Kathryn M. Bartol and David C. Martin, Management, 2nd ed., McGraw-Hill, 1994, p.317.
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Kathryn M. Bartol and David C. Martin, Management, 2nd ed., McGraw-Hill, 1994, p.320.
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