Kim, Yang Ho., PhD

VY CHAPTER 12

MNeZE 9 AAaZd: 0|21 AF, 5tH AL 2012,

K. Dalkir, Knt@ledge Management in Theory and Practice, 2 Ed,, MIT Press, 2011, —



Learning Goals
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S (1/12)
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Mol 2Z0A S XA =& (3/12)

(& 6.1) <XA Fof thdt Bloom=2] EiA} 0]

O I-I L
O| X o4 o YT -t 1, %14 OfXof BHEE! XIZE0 CiP 7| A7|8ICt, phesict, Holsict, 7|asict, gA
APNESR A (cognltn ¢ domdln) (knowledge) 8iCH, AlsIC 2P S Eolct, HAAFICH ¥
o el el = 3}, Zissic
- Ol goo| pEES 2 =R
Lo AZTOR L }YaH. XAl 2. 0|34 X}E o| |08 motshs S2i(0f: siL} | BRSICH BRISICH EOlsiCH MAUSICH Yyis
= ES g B (comprehension) | ©| YENS CHE HEN2 iRls}|, Dl2fe] | Bich, OfF SCh, 27| &7 uFRO| A KRAIC|
Ololl. 2. 24 =&t “47}9} ¥ L
i =T PR = FHE i8], USHLU CIB BY)) | Efo2 CiA isdict, R2sict AEsiC
22 %= 4o}
E= = = 3 48 T W, 4, 2], . O|R S MBS | ¥k Essict Hojsict SE2 ohsc,
_ Il Al :§I|'50| Il ANMES e (application) OSSM, MFD THEC YoM &G | 2SI, JHYSICL YASICH HBsict =Y
St 5 = '='_l}\—l_|; = = HXEZ USIH=54 sict, ZH#SiCt, Hofsict, dSsich, HSst
Bt IRl d=, &4, FE C}, So[C, $HFSIT), ALRSICH HB3iC), =
HIQA 20| =29 sHE E4{C}, 215H] MSICH ABSICH GiZsic)
&5 ol= 0| Ui & &l &t 4. 24 XEE 1210] 7} OlshE £ USE | HEBCH A2 BIAICH SAISSIC) P
. _ _ (analyss) TA BESE sl 2 A B | SiC) ARMSISIC) TRESICH M S WAL £
-0 Ex2dE =H|XAH=20 C) St Sof Cift Ay, A BEE 210 M, | B, ST J2|ch, XIMSiC), QIMSIC B
o+ Ct T 942]04 ChEt 914 2I3ICH, MIESI3ICY, B|RSICH CHZSICH ZA}
_ 8iCt, 22 DHECH AAZ|CH AAIBICH
y I2HE HOHA Z=H| Al =
FTHIEIQI S TZME(() QA= 558 TN RESS S50 SIS 22 | MSAPICH YESICH H2isict, ZYict &
MM AZWYA EQTHTITIS2 (synthesis) AR USESH WNMSE AE T | Ssich, Hsic Fdsich, S=x3ich, xS
ol Ol ®Rsk XIAES JFAOL &8t =l Ao === Aol HAS C}, QkSiC HXIAIZ|CE, $ASICT AASiCH
- = SBIAFICH THESISICH AIRISICH BHRICH A1
» el d, Olelgt AAS I8 = SiCh, ABSIC, HIQHSICH ZRIsic PAsIct
Molet MiH==.42gl J HIH= 9 : — '
DISBNE A== H BY & 6. 87t YUY 7IZ 8 BIY2E XNTO| IS | ZFsIC, ZENCL, BlHSIC), 2Hsch, ES
QI = POl A ol 219 JIH O} (evaluation) nctst= s SiCt, MCHaict, MeHEpsict, RIx|SICt Hotst
5t Ch, M8 oho|ct, S of7Ict, AEsich, 2
2. M29I8 ofy|ct, M|t

&*{: Bloom(1956) +8 &
vILD



il A 2] X
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2 (4/12)

(E 6.2) PR Feioll that Bloome] HALx0]G14)

B e(recaiving phenomena): Xi2t, £
X%} k= ofF|, MEH IE

oi: ZZAE 71X Ol E AlES| 0P|E 5. ME LI=EE Alg
S| olE= ¥ 7180l E 2 IE

ZIvi=: A2sich, MEysict, 2l@sict, E581ct, Fot, T8,
A|Esict, 3iCt, olF EOICh XIMSIcH MESICL SCh 20oiAict,
CHELSICH, ALESICt

Babol]l ci# ¥RS{responding to pheno-
mena; SIgX2AM HIECI HOE B 8§
A Aol CHel Fo5lD 92 S o
UES L2, IS SiX|, == i20) o
SIE(EV2 =8+ US

of: 2] Al EEof o8l UEE 8 M=2 ojo|tiL} 7Y, 22
S& TS| ol3lisl7| #isH o|ZE0i Mol FEE. 2 HAES
YL o|HS AYE

ZIH = CHElSICH E=gic), fl=sic), m=rt, =8381ct, §o, 2t
WS Folch, S=dsic), AEsict, MASiCE 2icl, G=38Ict 208
Ch, AESICE, of7|8iCt, AL}

ZEx] ®IHvaluing): Al2H0] O{H SH 23|,
Ba, == Yool cish Soishk= 711 pl
Zie] Hele et T E0liAMYE 2l =5
Tigt elel Selo ol== ol AN U
2. 71X "ol Yo FHEE DX Soll
CHE LESIE J|¥io2 3130 Qs ¥HH,
o[212t 7 |x| S0l CiEt 2HE HEXI2] 2|
N W= EpisD Age S US

of: IFX FXjo] il LS FHEL TN Xo|ut 221 Ao|
off chafl RIZEH7IxIe] Ciky). EXsE S3E HoiE. Almgd
A®E sl MU S 71X E58. 2Tl oS0l 2%t
H =2 5 U= S50 ois 22 E

I = =i FESICH FEsict, dsich, Esich galst
Ch, El==3ict, 78It Bojsich, ekslsic, Meksict, gich, 2
Taich, MESICH S7Ich ZARBICH Zeisict

Fa(organization): 7IXIEE MZ =8
0f PUSHE oK. o] AN M2 C}
E JIXE 2to] Assls HE sFT
DR FIXHAE MAS 2E Zoles
ZIX|oll cHEt B, 48, SEElof US

ol Xpet Hel Us "9l 2] JYo| Eesicis S aNE. g
1ol CHEt HelS e EMEiA U0 el A&slel o
S HEE TEV 22| THE Y. 53, AalAlL 250l =3
£ oIl H3S ohE. =X, 715, ALl =S SsAF = d 2
RF AlZko] Chsl SaPEel SMTIE T 48

ZIHE: LiESich, uPAch, 2 Sict, FESict 8| DS|CH 2= Sct,

dlofsict, LUSICH SASFS|Ch, LVISISICE A|Hsict, SESiCE
SFHsict, R Alsict, T8t ZH(SIcH s 3lct, SEsic

ZIx12] U5 2Hintemalizing values (54
S of(characterization)) XSS BB
SHsi= ol ALEE T Us ZIXAHAS
718, #9j= Fosj3, YA D oS
7Is31H, 53] S 22 =S5X7) 7}
e BHE 1. D] SE= stdol ¢
e ol =X SEPIelH, Ay, 2HEH)
ol =HE UE

of: SEiNo= Y o A|AE Hel. JF B0l HAKEY
38 YN, SAMA AL YYD AISE WY £
si= 22| Helol tHet MEJIY SUS HoiE M2 2HE
BIEtOR EIEHE 551D WHE BISIAIZL. AIREO| OfE A ol
EX|71 Oz} Of EXRIXIS JIE R Al S Hls

FINE: YESICH, PYSICL, S2iUiCt, VS o, F JiBoICt,
SHSICH, SYSICH AMSICH, FISICE X124 8 o}, WESICL 7
Msich, XBsich, sHFsict, YSsich

S*{: Bloom(1956) 3 HZ
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® Bloom2| X

b O (4/4)

O:|

L

(psychomotor

EENCEEE

== A2 XA HE (5/12)

(& 6.3) FAF Fci thigl Bloom?2] EHAD|(A%)

BHS £Hl(sst): YSoil ciel Fe|d. FH
H, A=, 28X FH|. 0] M 7IXIE &o]
B ESof hdt AlEe| BrES 0l2] 23
sl dE& 71

o: M= Z=MAofA Slie] EHAIE0l 23l 2T WHHE AlE)
SHI SIE 2143 MEE ZEHAE R4 3l 84S
72 HoiE. Fof: 0] P2 patol CiEt S sieig<in)
TS 2AE

FI=: AIEpSICE LHERNCEH J™SICE S olCh, Zids|ic), YhE
siCt Holct, TEsict, AEHo= ot

FEE P(guided response): BAE Al
OB TS Offt BT AUS uiP
£ ol 0] 27| B4, M| MHMS o
ol olsi g

of: S A TEUTAIS OIS DES THEY| ABH XAIS
T, XHAL TS S T DAL AT YIS S

ZIHE: 2Usict @XFE meZich mECt gESsich aLst
ct, cEsict

ol LB mechanism): 0fE SX AZIS
WP Do S EM. ASE S0l &
Mo 7, off SHAlo[L} RBSE x|
3 Sx0| $HE S US

of: 7YCI2 ZFEIE MBS M= F3XIE F2I8 X2 g
ZIH=: Z=EISICE 7Ch, SHECH ESiSICh LECE 71C), 273
AlZict, o, 2iEsict, =gsict, SEsic}, S8t 4ic), 7
sich, 2Aksict

HEH 2I# g={complex overt response);
=SX8t 25 GEHE UM [ 2E Y
F. H=2P10] ol X|E S, mi=3, WES)
D Iee ZSE A9 okl e S
315 o] €= FxX glo] g2 XIs=e2!
HEE C0|E KIS S0, 2sUsTE2H
l—l’* SEXHU HISSHIE M, FE D

Fo7{4 2018 @ o =2|FS e
IHI. ol= 1 89 =¥ 5= 1 #ei7} of
H ZDE =X =4 0| w2y

of: F2 320l XE BDs| =Xfslo| FAR HFREIE W= F
21317 CHE. mjot i5of ciEt 2T E 2]

FIH=: =gIsict, o, ®cH ZHECH 28iSich, LIERHCE 7Lt
IXAZICE, ZC), Zigsict, =i, EXsict, =M3iCt, Act,
TH3ich RASICE F2f: o] ZIN=ES HIFUS il 7]
HEED S|, O #E, ¢ L2, O YEE S8 Al
= SANE SEH 2ol

(B 6.3) FA2F Y4l tigt Bloom] EiAt=0]
X2Z{peroeption): 25 BFE Fdl= 4 | 0 BIAH0H OALE TMSE 2RIE HRT Z0] ofcio] YojE

40 H0RISE

#8sh= 54

OIS 014317, 1 2 WS 4 9l HuS 92 0158, 8
A WL SIS S5 ATHo| 2EE R ZHE KRS ¥
AIThoL AR 30 /32 8| T5H0f, 0| Z30| $018 528}
TIIS: Mekict, 7|83l BRlEIC, Tsict, sy, A
sicl, Ealsich, 2RIAPICH HEsIC

S gHadaptation): 3 JHLEl ALUS J1E A}
USS 2 TES DY 270 %
S8 2HY 2+ AU

T ABe

of: 7|CH5IX| SRS Aol cis) EMXo= LS. Ao U
=B PIEAIFI7| Sish XIAIZ X8 §ia o\ D= CfE W
o2 7|/ B RESI0 RTE SUHPIME W AYSIT YU
3 N2 HTE SEsE ol UOME HYSIX| %)

FIUE: MSAIFICH BFRCE, YIZSIC, CHA| iRSICE, CIA] 74
SICH SSIC) WA 715ICt

&=} ongination): S5 Atgio|L} 2|0 %
EE M2 25 HuS A=t stg o
S22 IR Vs AUs Te= 8 &
olME 2A=s

of: M= O|BE S T=E. ME1 Eg¥el 221 =S TiY
& M= 24 HIXE HUE

71 = wisict, Bict, ZEsich, SO Fiesich, =S,
gAIslct, &==sict, ghEct, aeksic

S1i: Bloom(1956) $3 X B
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Ml ==0 A2 XA HE (6/12)

m 9 A 6.1 At 2ll: Hughes Space and Communications
» HSC—AI Al = T2 S &l ?ld HAE A

- BoeingAl2| 8t 2222 A,6,0000 He XMNIASZS XL ULH, BHS| ZALE,
AAHZ, NSIESFTSAMAIAEHS 2ol ), MMol D, D Alol=dS =S +ellol) AS

» HSCZ2| KM

SN NUTZHAZ RS 0| OFLI2H HIELIA MEHo 2 & 2| A2
SHLIOID 2 22INE0|IMBSH=ER S otz K2IZ D U S.

- BIZUEAA EHSASRU =50 =S= %S,

» 604 OMJ% ciol RAIXMSZLH I*E%% ZHReE AAE ) HdYES 240t T2 HA,
HSCS OHHIE 2 A 2t2] XIE=A01 g 2

» KM= {stCIECIUQ AN M=
J 2 H = TR I AN A, 222 HO|X|

SO0 220110, 01H0| A2 =2 HAHL XL O E MAFE HI LA

S urY 2ols Sl o

oo

ol

9/26



\J
—
O

i
M
——

A\
o eS| >

Y

4>
i
==
Z
10
b
1z
J2
00
£
B

92 Qe (1/4)

M E8et AISASEHSSACEot =AM OC 2= AN HES
MADI=tl s=Al 2.2 lAdEldCEst A0 EHES

A 3 & A (task analysis)

KANAM2ZXS0| = 8oi0Fole RHEA HAUSHHAIE 20| R A& =
OIX| T2 N AE 2A8= A U (Preeceet al., 1994).

I B2 AIEE=HAD EA LY 2 Bl A 3 = S(task decomposition)— 2} 7
LZOHAISS S HAISE B =2,

HAIZS AL Y2+ HAIASH UAA=0I RS RES 2EWHFI R,
EHAISESL ANZHEZLXNE, F= A HIOIORMXEZ 0| 2E 4= US.
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A ==0UAH2 XNARE

St & 0| XAl
& AHIES.

» EPSS(Electronic Performance

Support System) 2| & 2| Gery,

1991)

- MASO|EH H2S DA BE
=SB HA BHOZA 12
MBS E 8l 2H S B A3
SHeA T A s 22l
oo Hn 2 oEs0,
K&, 2, U0, Ol 0l XI, &
B 2LIHE AIAE SO
Seleloz =atxioln el &

-/ 1

[E -
= W

_I

(9/12)
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42 (11/12)
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Iba
L
=
I-H

A =Z0AE XA HE (1/8)

m K| Al2 2| Al A E(KMS: Knowledge Management System) (1/2)
» ANAAF A= =EHL L ole =8,
~ & 7= H AE & 2(CSCW: Computer-supported Collaborative Work) & & 2l

L — |
§: a-l é?j%% A8 A ZN22AIAEH =0 Sefet A A (Gansesan S,2001; Greif,

II-%-I _Tl_?_|-
- ERHEQ QRS SN UES IS SH ERHA—US ZAFHUXS
H& 2
» KMSC2| A& &?

- 0101 I =LA F 0k A
SOI2EE =& & I M'.%
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X
=

m K| Al 22| Al A E(KMS: Knowledge Management System) (2/2)

a AL

M

A2 AIA JE (2/8)

» KMSSH2telE Jl=S

(B 6.5) A Hg 24 719 9

01§ Ag EAIE
Mindjet's Mindman =2 X0 J7iA|E 2l o=l =3 | hitp://www mindjet com
Groove e AZEQ0f http://www groove net
Visio IMS0| ES2XIE A &1 | http://www microsoft. com/office/visio/
Themescape A@Hel XA Y http://www micropat,com/0/pd/themescape. paf
OpenText's Clarity AESeE EFAA 44 http://www opentext,com/
ClearForest's ClearTags | Al=3tE 254AA| A4A http://www clearforest com/
Lotus Notes Websphere | XAl MZ4 http:/Avww Jotus comyhome nsfiwelcome kstation
Teximus Technologies ZHX 22| 2ZEY 0 http://www teximus com/
Vignette FH X 22| ATEYof http://www vignette com/
EPSS Central MK TR UA| AE http://www ped-innovations.com/
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XX AT

Al X
2=/ T =

X OIA S XA RE (3/8)

N -

CIDNES B 51 01 ST R= DR

» HIOIEl HZE
- A0let =& E||0|E‘|§%}|i=| L2 28 == Ss&ol=0,0l=sEMEex2 A0|et HE
HIHLISOI: DB, @ AE 2 A, HILL, QL L)SE & =28
s I2KNA HS
} =o st ol
CIOIHS=HIOIE =28 % Jolatsl crolstEl AR XL olEfE 0]A

AHE ST A H AT = e

=clEN3E.
» AtE A QTR IO £

Ul A

g

- I MAAHSC =22 KM o Z2|A0lM 7|5 &
S )
OH QI /\l‘——l 3 Il‘& 0" S 27} o AACHY (N2 0ls| ZEMAAE
ol & 28 A Q=2 FI =, Al AE 24 BP X3 27| x|
HERCH Ol Holef A&
cjo[g §IA HlolEf F& c|o[e] Zo4
(2% 6.10) Z2|9| 2|4] 2] of7|ElH
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(4/8)

Al X
=/ M

British Telecommunications

*
*

m Bt A 6.4 AL

HE .

=
=

» Solstra 2000—O0|H Y Al AE + KMS—
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